
 Pet Insurance Information  

Help protect you and your furry family members against unplanned vet expenses for covered 

accidents or illnesses!  

Frequently Asked Questions 

How does pet insurance work? 

Unlike human health insurance, pet insurance requires you to pay your vet bill in full at time of 

service and then submit a claim to your policy. They will them reimburse you for the amount your 

plan covers. 

What does pet insurance cover?  

Standard pet insurance policies cover accidents and illnesses. However, some pet insurance 

companies also offer wellness and routine care coverage for an additional charge. 

If my pet has pre-existing health conditions, will they still be covered? 

Yes, the good news is that even though some pet insurance does not cover pre-existing conditions, 

your pet is still eligible for coverage. So any new or future health issues that your pet suffers from will 

be covered. 

 

Most Popular Insurance Companies 

We do not recommend any specific insurance company but below are the most frequently used 

insurance companies by our clientele. 

Trupanion  www.trupanion.com 

Nationwide  www.petinsurance.com 

ASPCA   www.aspcainsurance.com 

PetsBest  www.petsbest.com 

Healthy Paws  www.healthypawspetinsurance.com 

 

Lincolnshire Animal Hospital no longer submits patient claims to insurance for our clients but we are 

more than happy to provide you with any documentation and information your insurance company 

may need! 


